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Practicum in Basic Care for pregnant, infant
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Basic Care for older adults
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Practicum in Basic Care for older adults
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Health assessment and Basic Care
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English 1
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Practicing basic English communication skills including listening, speaking,
reading, and writing for communication in classroom and daily life; asking for and giving

information; searching for information; and expressing opinion from learner’s experiences.
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English 2
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Practicing English communication skills including listening, speaking,
reading, and writing for communication in classroom, in workplace, and for personal
entertainment; narrating; describing; comparing; and expressing reasonable opinions

through speaking.
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English 3
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Practicing intermediate English communication skills including listening,
speaking, reading, and writing for work and effective communication with foreigners;
analyzing and summarizing complex information from various media; and expressing

reasonable opinions through speaking and writing.
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English 4
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Using academic English communication skills including listening, speaking,
reading, and writing for effective communication; narrating; describing; comparing; analysing;

synthesizing; and presenting information.
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English 5
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Using advanced academic English communication skills including listening,
speaking, reading, and writing for effective communication; analysing and summarizing

complex information from various media; criticizing; synthesizing; and giving presentations.
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English for Healthcare Practitioner
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English communication for basic healthcare science practice; describing pain
and symptoms; interviewing patient for medical records; taking notes; explaining
procedures in hospital; receiving and referring patient; making appointment; and post-

treatment instructions.
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English for Work
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Reading job advertisements; writing a resume; writing a cover letter and

filling an application form; job interview; and communicating in various situations for work.
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English for Edutainment
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Practicing English communication skills including, speaking, reading, and
writing through entertainment media; emphasizing pronunciation, vocabulary, sentences,
daily conversation, slangs and idioms seen on movies, songs, YouTube, books, newspaper,

and magazines.
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English for Traveling
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English communication for domestic and international traveling; transit;
travel planning; using travel services; exchanging travel information; asking for help from
state agencies abroad; learning and understanding cultural diversity; and using medical

services abroad.
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English for Effective Presentation
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Using appropriate and accurate English in presentation to deliver the
message clearly, interestingly, and effectively; presenting data by using graphs and charts;

presentation strategies; media selection; and problem-solving skills during presentation.
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English for Science and Technology
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Enhancing communication skills in listening, speaking, reading, and writing
related to science and technology; being able to read, understand, analyze English language
articles and manuals, and write reports adequately; learning, comprehending, and being able

to apply vocabulary related to science and technology to other disciplines effectively.
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English for Test Preparation
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Practicing English listening, speaking, reading, and writing skills for effective
English test preparation; various English standardized tests; techniques and strategies; and

test rubrics.
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Effective Communication
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Principles and patterns of communication include listening, speaking,

reading, and writing. With the emerging of technology, communication is efficiently
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improved, leading to self-improvement and options to communicate appropriately in

individual professions.

&oolbeol UAUATANY o (lo-lo-&)
Metropolitan Studies
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Metropolitan Studies covers historical, political, economic, social, cultural,
and traditional perspectives to holistically illustrate the city's dynamic, starting from the
old days to projected futures. These perspectives inevitably affect communities' ways of
life and differences between downtown and rural area. It, also, embraces the theory of
Capitalism and Socialism influencing international urbanization and globalization for

metropolitans, as well as strengthening sustainable development for the city.
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Public mind and Leadership
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Definition and importance of volunteering, public consciousness, and
leadership are given and learnt as role-models via in-person participation within local
communities. The emerging of social compensation and public mind yield surrounded
society via communication and good interaction in different levels; individual, and

community. These approaches play significant roles in a sustainably developed society.
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Environment and Sustainable Development
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To examine basic ecology for the benefit of the conservation of natural
resources. The course also focuses on; characteristics of environmental pollution and social
impacts on society; the concepts about sustainability of natural resources and
environmental analysis; decision making, ethical issue related to the environment, and
sustainable design. This course provides an introduction to the importance of life-cycle
systems perspectives in understanding major challenges and solutions to achieving more
sustainable societies in this changing world. Students will learn about the relationship
between mankind and the environment in the context of energy and resource use,

consumption and development, and environmental constraints that will be leading to

sustainable development.
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Introduction to Service and Innovation
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Meaning and importance of service and service innovation. Differentiation of
service and service innovation concept. Service concept and type of service. Elements of
a service, and business service strategy. Characteristics and skills needed to design a service.
A way of thinking and creating innovation that leads to service excellence. Service Template

Creation Design and service system design.
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Service Psychology and Cross-Cultural Communication

WWIAe wagngufiiednuiningt Inineruinisidesdiu Auiineliuininen

£
= 1

U?ﬂﬁilﬁamiﬁﬂ’ﬁqﬂﬁ'}ﬁﬁmu AVIULANATITEINTTLSTIY Msdoansiunndieiu wagdsnisg
Tideyafidalauungndt saudanisainanazinwinnuduiusiadugnd ieusmeu uay
AszUILNsANARYE oML ToTidamarienniings iruadidauan n3gsla uaz madiansudly
Uy

Psychology theories and concepts. Introduction to service psychology.
Psychology tips for a better customer service experience. The difference of cross-cultural,
communication methods, and information service including building and maintaining
effective relationships with clients and colleagues as well as thinking processes or beliefs

influencing behavior (mindset), positive attitudes, motivation and problem-solving

techniques.
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Innovation in Strategic Corporate Communication
wAaN1sUsErduRuSLag N33 0an309Ans 1n3esdentsdeansesdnsaielu
nsdeanstuiddiulddiudes nagnsnisdanisuinnssuuaznisdearsesdns naluladiid
anuduiusiunisadauinnssun1sdeans nsadanndnualesdns n1sdea1snsndudives
D9ANT msﬁamﬂumaﬁﬂqm mMsdansnAesetiensieans uinnssunsdeansesding

Public relations and corporate communication concepts. Modern corporate
communication tools. Communication with stakeholders. Corporate communication, and
innovation management strategy. Technology is related to communication innovation. The
building of corporate image and corporate brand communication. Communication during a

crisis. The communication network management. Associating management with corporate

and communication innovation.
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Personality Development for Service Provider
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Meaning and Importance of personality in services; desirable personality
of service providers;, good personality of service providers; personality improvement;
personality enhancement. How to have a positive attitude towards service. Proper manners,
and body language. Effective listening and communication. Concepts and theories,
definition of services; characteristics of services; importance of services; type of service
business; aspects of service business; good characteristics of receptionists; principles of

good services. Additionally, develop growth mindset.
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Customer Behavior in Service Business
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Meaning and importance of customer behavior. Types of behavior in the
service marketing. Changing in customer behavior. Factors in customer's decision making.
Customer behavior analysis. Customer behavior and satisfaction. Concept and customer

behavior research. Customer behavior in digital age and the service marketing mix, and

providing advice to customers.
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Customer Relationship Management in Service Business
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Meaning, importance, and objectives of customer relations. Principles and
procedures of customer relationship management. Customer relationship management
systems. Customer relations activities. Electronic business tools. Customer service process.

Customer relationship strategies and customer data management.



_@i@_

moboomd  N13IANIIANINKAMITUENAILEIAAUENT © (o-l-a)
Quality Management and Service Business Leadership
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Definition of service profession and service leader. Service goals. Professional
service provider. The human interpersonal with people around. The building trust within
the organization. Service system development. Service behavior. The role of leaders in

service and service excellence in team building.
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Overview of Aviation Industry
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History of the aviation Industry, aviation industry components airline and
airport operations, aircraft type. Passenger service class, ticket information, routes, and flight

timetable. Agencies and organizations involved in aviation industry operations.
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Aviation Laws and Regulations
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Overview of laws and regulations related to aviation and the aviation
industry. Rules, regulations, and aviation laws are applicable to the aviation industry. The
important of international legal instruments, contract documents. Immigration and customs

formalities.
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Air Cargo Management
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Airfreigsht and air cargo management systems; categories of air cargos;
warehouse processes and technology management; cargo procedures; principles of cargo
security; standards; regulations; roles of government and international policies for air cargo

business.
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Crew Resources Management
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Communication, leadership, decision making, teamwork, and
management suited to human performance and capabilities together with human
limitations in order to prevent and minimize errors. Application of Non-Technical Skill (NTS)
tools to assess attitudes and behaviors. Perception, processing, sharing and use of
information as well as shared situation awareness. Human Factors concepts, human
behavior, human performance in aviation operations, human information processing and
operational decision- making, fatigue and stress relevant to aviation operations, human
error, threat and error management (TEM) in flight operations, automation relevant to

aviation, Standard Operating Procedures (SOPs) and checklists.
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Aviation Security and Safety Management System
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Concepts of safety in aviation. Safety regulations. Compliance and
performance with requirements of Annex 19 and the State Safety Program. Safety policy,
safety risk management, safety assurance, SMS-safety reporting, and safety promotion.
Application of Safety Management Systems in Aviation. Aviation security concepts and
regulations. Compliance and performance with requirements of Annex 17 and the National
Civil Aviation Security Program. Threats to the aviation industry. Airport access control for
people and vehicles. Controlling airport access both for people and vehicles Security

measures at the airport and the aircraft against threats.
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Logistics and Supply Chain Management
for Aviation Business
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Basic concepts of logistics and supply chain management in the aviation
industry, delivery systems, procurement, production, and services. Transportation planning
and implementation air freight distribution performance appraisal by using logistics

indicators, case studies of logistics and supply chain management.
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Air Catering Services
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Introduction to airline catering and flisht catering industry. Passenger
behavior, airline food and beverage service characteristics; special meals, menu creations
and product strategies, types of airline meal, flight catering supply chain management, flight
catering operations and product facilities, product packing and dispatching, onboard
catering services and stowage, quality of catering system and principles of quality assurance,

occupational health and safety for catering.
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Air Ground Services
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Knowledge of airport and airline ground services, airport formalities and
departure/arrival services, the process of check-in, policies and regulations of check-in
systems, checked baggage policy and loading procedures; boarding procedures, airline
lounge services, departure control systems; passengers requiring special assistance services
from the terminal to the aircraft. Airport formalities for arrived and departure passengers,
transit and connecting flight passengers, baggage claim, customs formalities, visa on arrival
procedures including passengers requiring assistance services; transit lounge service, prayer

rooms; problems and solutions in ground services.
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Practicum in Air Ground Services
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Practicing service skills at the airport such as check-in systems, reservation,
baggage loading procedures, passengers requiring assistance and airline lounge services,

boarding procedures including problem solving during the practicum.
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Air Reservation and Ticketing
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Basic skills in air journey pricing and ticketing, reservations, reservation
systems, distribution systems, fares calculation procedures, issuing air tickets and global

distribution systems; studying of terms and conditions of ticket reservation. Reservation and

ticketing training.
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Food and Beverages Services

Al asdukarUseifanuduuifeadvernisuasias osf u Usziam
LAYDIAUTZNOUTDIDINITUALLAT BIAL LUIAANITUTENOUDINIT IMATIANITNALLAS DAL
Y = a4 A A a = a wa a A oA
LAZN1TIAMTEND M TIAZIATRRNTLTlUNTUTN1T MSENUURNITUSNIsoMTIAZIAT DAY
Introduction and history of food and beverage. Types and compositions of
food and beverages. Cooking and cooking terms are concepts. Techniques for mixing drinks

and the preparation of food and beverage services. Food and beverage service practices.
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In-flight Services Preparation
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Acquiring knowledge of aircraft types and models, configuration, cabin
and Galley layouts, service equipment, in-flight meal stowage procedures according to flight
plans, check cabin equipment checklists such as baby basinet, blanket, and spare toilet
paper storage, and others, together with practicing device operational skills and problem

solving in @ mock-up training area effectively.
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In-flight Services
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Procedures for welcoming and farewelling passengers onboard. Onboard
safety information. Meal and type of meal services, duties, and responsibilities for passenger
service in economy class and business class. Together with taking care of passengers during

the journey, including knowledge of workplace safety.
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Practicum in In-flight Services
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Practice greeting and delivering skills. Onboard safety information. Duties
and responsibilities for passenger service in economy class and business class. Meal services

and problem solving. Together with taking care of passengers during the journey including

knowledge of workplace safety.
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English for Air Ground Services
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English listening and speaking skills; practicing simple English listening skills;
being able to use ground service terminology in basic conversation and communication

using necessary phrases and sentences in ground services by using simple sentence

structures.
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English for In-flight Services
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English listening and speaking skills; practicing simple English listening skills;
being able to use in-flight service vocabulary in basic conversation and communication
using necessary phrases and sentences in in-flight services by using simple sentence

structures.
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Career Preparation in Aviation Business Services
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Knowledge of prospects and trends for employment in aviation industry,
skills of career planning, communication skills and human relations, an ability to build
impressions, preparing for job application in aviation industry, interview guideline and

techniques for aviation careers.
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Field Experience in Aviation Business Services
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Practical training in aviation business services in various related fields
according to the rules of the manual for professional experience training under supervision
and follow-up and evaluation of the results of the course by instructors, advisors,

supervisors and mentors in the aviation business organization in Thailand.
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Medical and Ethics and Public Health Laws
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General law, medical and health professional association law; medical and
public health law; healthcare unit law; electronic transaction information law; computer and
information technology law; medical record law; health tactility act; communicable disease
control dot; medical device control action general knowledge of public health law; ethics for

professional practice in public health.
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Health Security System in Thailand
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Background, principles, concepts, and theories of health insurance and the
health insurance system. Thailand's health insurance system such as the civil servant
medical welfare system. Social security system and the national health insurance system.
The form and method for managing the cost of health care. Services used in the health
insurance system is payment per service, sick pay per person and pay per capita.
Development of service systems and innovations in the health insurance system, including
the development of primary care services. Improving the quality of hospital services
through health promotion and disease prevention. The management of diseases and the

impact of health insurance on the public health system as a whole and public finance.
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Basic Medical Information
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Principles of basic medical information technology, hospital information
system that consists of ; laboratory information system (LIS) and radiology information
system (RIS), medical information on the internet, clinical information system and public
health information system, clinical information management, data processing and
collection of medical information, hospital management system, health technology,
medical imaging, picture archiving and communication system, access of patient

information, nursing services information.
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Medical Record System and Medical Coding
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Concept of medical record and coding, roles and benefit of medical record
and coding, international standard of coding, common abbreviation in medicine, quality

control of recording, medical data searching.
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System and Hospital Administration
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The system and fundamentals of hospital management according to
hospital and health service standards, organization management overview, key hospital
system and units, patient care processes, the hospitals quality improvement, hospital

accreditation.
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Human Resources Management in Hospital Services
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Concept and theory of human resources management in public and
private agencies; manpower planning; recruitment; manpower selection; salary/wage
management; welfare management; employee development; safety management; human
resources relations; work performance evaluation; information technology for strategic
human resources management; strategic human resources management; challenges in

human resources management for Services in Hospital.
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Software Application for Service in Hospital
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Basic knowledge of computer programs or software used to create
applications used in hospital services, both code and a little code, to assist in service and
troubleshooting. Benefits of using software to create applications. Software and Services.

How to create an app selection and recommendation of software suitable for service work.

mobbobe  UHURANTYONARISUONWALATUHEINTY © (o-a-1)
NuUINslulsneuna

Practicum in Software Application for Service

in Hospital
Anufvdnisldsenduaslunisadieadrsenndind udmivauuinisly
[CAERITS
Practicum in software that used to create applications used in hospital
services
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Hospital Quality Management System
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The meaning and concept of hospital quality systems. Quality assurance in
hospitals. Hospital quality management. Quality assurance and continuous quality
improvement. Standards and criteria for quality assessment of hospital standards and

health services. Quality Management Tools and Techniques Guidelines for quality
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management and control, together with full compliance with standards. The storage of

necessary information, especially in the areas of customers and services.

¢omomox  ANUUABAnYlUlsIWIUIA o (an-0-)
Hospital Safety
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Principles of risk and management and health hazard control with harm
patients, visitor and healthcare providers within the hospital, physical environment safety
in workplace and patients treatment areas, safety and quality of utility system and

environmental sanitation in the hospital.

moblebo A15USUI5IANITNITUINS LULSINeUIa o (lo-lo-&)
Services Management in Hospital
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Strategies for the management of quality hospital services. Hospital service
operation design. Study problems related to planning and quality control of services.
Quiality assurance. Procedural quality improvement techniques and related qualities, such
as holistic quality management (TQM) and various aspects of quality management of

hospital services.
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Conflict Management in Services
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Meanings and types of conflicts. Conflict resolution in teamwork or
customers. Western-style administrative service users Techniques for creative conflict
resolution. The negotiation and decision-making. Customer behavior observation. Using

psychology to solve customer conflicts and compromise approach.
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Services Project Evaluation and Management

¥
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_Basic knowledge of fundamentals of Project Management. Project
management techniques and tools. Using the necessary techniques and tools can lead to
success in project management. Analysis and evaluation of project performance. Analysis

of improvement needs and implementation of improvements on the implementation

project.
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Tulsewenuna Digital Marketing for Service
Innovation in Hospital
USBYILAZLUIANNAANIINITAANNAINAAINTUNITUINIT NITUITNITNITAAN

aa o

MTAATILANINRIATOUATUNTAAIARITR N13UTNITIUlsIeIUIa NeAnsIUEUSLaA 1Ay

aa o = 2 1%

AanNssumsNseaIneaulal NMSERENITNIIRAINAINA AnwIAIILEN m%@ﬂﬂﬂﬁ%ﬁg NAUUINNTIY

o

N1FUTNIIAUAAINATIIA NTTUIUNISAN N13URUNITAAIAARIVE wastluduidiunisnain
AAviadImIUNITUINISIUanIUNEIUIA

Digital marketing philosophy and concepts for services. Marketing
Management. Analyzing the hospital services digital marketing environment. Consumer
behavior. Conducting online marketing activities. Digital marketing communication. Study
the importance of innovative leadership in digital marketing services, the thinking process,

and digital marketing planning. And they can be a leader in digital marketing for hospital

services.
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Services Innovation and Creativity Project
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Developing projects using various design thinking forms that stimulate
creative perspectives on how to manage services and solve new problems
encountered in service delivery. Team management and conflict resolution strategies for

overall operations. Working on projects to practice dealing with real-life situations.

mobbese  NISHNUSTAUNISAINYITNAIUNITUSANS
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Field Experience in Hospital Services
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Practical training in hospitality services in various related fields according to
the rules of the manual for professional experience training under supervision and follow-
up and evaluation of the results of the course by instructors, advisors, supervisors, and

mentors in an organization or hospital.

mobbeae fununisusnislugauneua o (o-a-lo)

Seminar in Hospital Services
nsAnw Aesedt mMsdiaue nseduse msmeutednain Jymfitawyssiiu
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Study for data collection, analysis, presentation, discussion, answer

questions, special problem in the interesting and up-to-date issues of hospital services.
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English Communication in Service Business
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English listening and speaking skills, practicing simple English listening skills,
being able to use business services vocabulary in basic conversation and communication

using necessary phrases and sentences in services by using simple sentence structures.
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English Communication in Logistics Services
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English listening and speaking skills, practicing simple English listening skills,
being able to use logistics and cargo vocabulary in basic conversation and communication

using necessary phrases and sentences in logistics and cargo services by using simple

sentence structures.

mobmecls  MuIBINEIBILUINsTuTsIWeUIa o (o-lo-&)
English for Services in Hospital
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Study English with an emphasis on listening and speaking skills. Practice
listening to simple English. An ability to compose medical service terminology for
conversation, interaction, and basic communication in phrases and sentences that are

required in the service by using a simple sentence structure.
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French for Communication in Service Business &
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Study the usage of French with an emphasis on listening, speaking,
reading, and simple writing skills. Exchange knowledge, ideas, and communicate in
authentic or simulated situations to provide service language competence for daily
communication through the formation of simple sentence structures. Additionally,

customs, traditional and cultural learning.

mobmece  MwWTuAdiansAeaslugAILING 8 (@)
French for Communication in Service Business o
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Idiom, grammar, vocabulary, and skills in conclusion, short memoranda
writing, writing telephone messages, writing business correspondence, writing e-mail

messages, writing agendas, and writing conference project schedules and minutes.

mobmocd  AMIAUNINITHRETIUTIAIVING o a (lo-lo-&)
Chinese Language in Service Business &
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Improving Chinese listening, speaking, reading, and sentential writing skills
emphasizing consonantal learning, consonant and vowel sounds, using vocabulary, idioms,
sentences, and grammar in daily conversation, giving reasons, giving suggestions, giving

directions, conversations in various situations along with customs, traditional and cultural

learning.
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Chinese Language in Service Business lo
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Idiom, grammar, vocabulary, and skills in conclusion, short memoranda
writing, writing telephone messages, writing business correspondence, writing e-mail

messages, writing agendas, and writing conference project schedules and minutes.
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Airport Management
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Principles of airport operations and management. Components Basic layout
of airports. Airport regulations, the airport planning system, airport business ownership, and
the right to operate an airport. Airport management and operations structure, as well as

the operations of the operating units in the airport, and security systems in airports.

mobmece  IETUUNITINHNUNINGINTEINIUDIANT o (an-0-)
Enterprise Resource Planning Systems
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Importance and benefits of Enterprise Resource Planning (ERP) system
for business, Industry and service sectors. Enterprise Resource Planning (ERP) System

modules: Production Planning and Control, Materials Management, Inventory
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Management, Quality Management, and Sales and Distribution. ERP system implementation

project management. Case studies in Enterprise Resource Planning (ERP) system.

molbmecs  N13IANITTDTDNTU © (o-l-m)

Complaint Management
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Objectives and definitions of complaint handling. Service users and
stakeholders. Determine the breadth of the complaints. Types of complaints and criteria
for receiving complaints. Consideration of the level of confidentiality and protection of

complainants, together with rules and regulations regarding the handling of complaints and

the complaint handling process.

molmawo  N1IIANITUTLYNUATHUNU o (o-lo-o)
Meetings and Seminars Management
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Meeting method. The format of the meeting, electronic conference systems
such as e-meetings, e-conferences, and types of seminars. How to set up the topic of the
seminar. Writing a seminar project and presentation, with topics related to academic

seminars and activities forms part of the seminar practice, as does organizing an exhibition

and coordination with agencies or organizations.

mobmacta  N1sViBATEATIFUAN o (an-0-bo)
Health Tourism
LUIA A A1LNNIY USEian LazgUuuUYesnIsvie e e aqunn
ﬁaﬂﬁmwam'mﬁ'srsm‘j‘qqsumwLﬁ'amiﬁux\[ $R¥ILATAVNIE WALEIAINTY AT 82
Fequnn wdndueiuaznisuinisidiequain msusuldnddgygiesdulunisimun

HARS UL UAIN an1unITaln1TviaRig RFguanLaruulitlueuian



- 9o -

Concepts, meanings, types, and forms of medical tourism. Rehabilitation
health tourism activities for treatment and health tourism business. Health products and
services: Application of local wisdom in the development of healthy products. Medical

Tourism situation and future trends.

mobmoctls  ANVINUFIUNINITUNNE o (en-0-b)
Basic Medical Terminology
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The significance and meaning of basic medical terminology used in
modern medicine hospitals, and disease names. Definitions, methods of reading, listening,
writing, explaining, and analyzing frequently used medical terms, including technical terms

related to the profession.

AnN1saUaYLMaRYUNUFIY

molamenoe ﬂ’]i@LLﬁq%ﬁﬂﬁ%ﬂﬁug’m o (e-o-I)
Basic care for clients
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Concepts of health, illness, environment, and health care. Prevention of
health problems and primary care for service users traveling on the ground, by air, and

while waiting for receive health services from the health team.
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Practicum in basic care for clients
Yjuanisquaguain nsdestudgmeuain LLﬁzﬂWi@JLLﬁ‘d?ﬂL%ﬁ@LﬁJ@ﬂﬁu
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Health care practice prevention of health problems and primary care for
users who travel on the ground, in the air, and while waiting for receive health services

from the health team.
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First aid and basic resurrection
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Principles of first aid care and basic life support for service users traveling by

ground, air, and while waiting for health services from the health team and practice.
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Basic Care for pregnant, infant and children
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Concept of health care, prevention of health problems, and primary care for
pregnant women, infants, and children traveling by ground, air, and while waiting for health

services from the health team.
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Practicum in Basic Care for pregnant, infant and children
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Health care practice prevention of health problems and primary care for
pregnant women, infants, and children traveling on the ground, in the air, and while waiting
for health services from the health team.
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Basic care for older adults
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Concept of health care, prevention of health problems and primary care for

the elderly who travel by ground, air, and while waiting for health services from the health

team.
mobmmow  UjjUANsQuatemdailasiud miudgey  © (o-a-i)
Practicum in Basic care for older adults
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Health care practice prevention of health problems and primary care for the

elderly who travel by ground, air, and while waiting for health services from the health

team.
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Health assessment and Basic care
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Assessment principles basic health care and referral for patients with health

problems are provided during travel on the ground, in the air, and while waiting for health

services from the health team.
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Practicum in Health assessment and Basic care
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Assessment practice Basic health care and referrals for patients with health

problems are provided during travel on the ground, in the air, and while waiting for health

service from the health team.
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